
 

 

 

 

Sauna & Wild Cancellation Policy 

 

 

Cancellation Policy: 

 

- Cancellations made more than 7 days before the booking date: Full 

refund. 

- Cancellations made 3–7 days before the booking date: 50% refund. 

- Cancellations made less than 72 hours before the booking date: No 

refund. 

- If we need to cancel due to unforeseen circumstances (e.g. severe 

weather or technical issues), clients will receive a full refund or the 

option to reschedule at no additional cost. 
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